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SHIPPING GUIDE
High Volume

High Volume 
Shipping Guide

Ship to the studio**:
Orders are combined and shipped direct to the studio 
via ground service with tracking.

If you need Express shipping service, please contact us 
with the order number.

Please review our Shipping Guide for ground and ex-

press shipping fees.

Drop Shipment options:
Drop Ship Only $13.00**: This trackable service is 
designed for smaller print orders that can be sent in 
sturdy cardboard mailers up to a maximum print size 
of 8”x12” and/or 500gr. The shipping service is ground. 

***

Drop Ship Parcel Rate $14.95**: (up to a max. of 5 
boxes) The shipping service is ground and is traceable. 
Oversize charges will apply. See our Shipping Guide 
and oversize chart fees.

Drop Ship Express**: When orders need to be 
shipped Express, please contact us to flag the order 
you need sent express. Shipments going to North or 
Atlantic provinces will be charged at the actual cost, 
for other provinces see the Drop Ship Chart for fees.

Drop Ship Letter Rate $7.95 (CAN): This service 
is designed for smaller print orders that can be sent in 
sturdy cardboard mailers up to a maximum print size of 
8”x12” and/or 500gr.

This service is our most economical, but Letter Rate 
Service is not traceable, and it does not include our 
Delivery Guarantee. If an order gets damaged or fails 
delivery, we will reprint it at no cost but the cost for 
shipping it again falls on the studio. The delivery time is 
approximately 2 to 21 business days.

***

Drop Ship Multiple Pieces**: 
Ship multiples pieces ground (For shipments ship-
ping with Canada Post only)
•	If possible, provide a physical address to ship multiple 
pieces.

•	If there are 2 or more pieces and we can’t ship with 
another courier, we will charge the actual cost.

Ship multiple pieces ground (For shipments shipping 
with any courier except Canada Post)
•	For 6 to 10 boxes: Flat Rate of $50.00 in addition to 
shipping or drop ship rates.

•	If the shipment contains more than 10 boxes, the actual 
cost will be charged.

---------------------

Shipments with tracking returned, redirected, 
address changed or unclaimed by receiver fee: 
$19.65

**Shipments going to North or Atlantic provinces will 
be charged the actual cost

*** All single orders submitted through any of our 
highvolume programs that are going back to studio will 
have a $1.00 fee.

For shipments going to USA and other countries please refer to Shipping Guide
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